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  With the high-speed development of the IT technology, it requires more quickly and 
convenience E-Business service and information. The M-Business as a complement 
and further development of the E-Business has shown strong live force and brilliant 
future, and is changing the models of the modern enterprise management. The thesis 
discusses and researches the application of the M-Business in the modern enterprise 
management. 
  In the first chapter, the concept, character, development condition and the future 
direction of the M-Business will be covered. The second chapter will discuss the 
application of the M-Business, and instruct the concepts and critical factors about the 
three core-contents of the modern enterprise management, that are CRM, SCM and 
KM. It will be pointed out that the M-Business will largely develop the enterprise’s 
competitive. In the third chapter, the influence and application models of the 
M-Business in CRM, SCM and KM will be discussed from the practice and 
application views. In the fourth chapter, it will focus on the development bottleneck 
and solve ideas of the M-Business. The last division will give a conclusion and some 
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①
 [美] 瑞威·克拉克特，玛西娅·罗宾逊 著，吕廷杰，郭晓岩，钱琼等 译,移动商务,中国社会科学出版社，










































不穷。诸如：Palm 掌上电脑、掌上型个人计算机、Blackberry RIM 寻呼机等形式多样






































































































































































和 Cellnet 已经启动了接入服务；Vodafone AirTouch 和 Cellnet 已提供应用服务；Telenor












































年全球大概有 600 万人在使用移动商务，其交易额已达 2.6 亿美元。到 2005 年，预
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渴望进入这一崭新的领域，急切却又小心翼翼。 
就我国而言，从用户规模上看，中国已经成为世界第一大手机市场。据信息产业
部的数据统计，截止 2004 年 8 月，中国手机用户总数达到 3.151 亿，超过固定电话总
数（3.029 亿户）。其中，中国移动的用户数已经达到 1.91 亿户（1.32 亿户为预付卡用
户，5933 万户为签约用户）；中国联通累计用户总数为 1.0584 亿，其中，CDMA 累计
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度减少了各企业的库存量和资金占用，引导供应和需求达到更加完美的平衡。   
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